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Stimate Domnule Director,

Avand in vedere faptul ca producatorul Isuzu Motors International Operations { Thailand ) Co., Ltd. { IMIOT ) se afla
intr-un continuu proces de supraveghere si verificare a calitatii autovehiculelor vandute in toata lumea, inclusiv in
Romania si datorita faptului ca Isuzu Rom Auto SRL, in calitate de distribuitor oficial al modelului Isuzu D-Max in
Romania, doreste sa fie transparenta in relatia cu Autoritatea Nationala pentru Protectia Consumatorului, precum
si in conformitate cu legislatia nationala si europeana, dorim sa va informam ca:

Isuzu Motors International Operations Thailand a decis lansarea unei campanii de rechemare in service SCP-2405-
01, pentru confirmare si actualizare soft modul de control al motorului (ECM), cu care este echipat modelul RT Isuzu
D-Max fabricat intre 2017 si 2020. Va informam ca toata operatiunea dureaza aproximativ jumatate de ora.

Isuzu Rom Auto SRL a lansat aceasta campanie in data de 15.05.2024 pentru autoturismele afectate vandute pe
teritoriul Romaniei. Cu aceasta ocazie va comunicam ca aceasta campanie se desfasoara pe costurile IMIOT fara a fi
implicati financiar clientii. Acestia vor fi informati prin scrisori electronice sa se prezinte la cel mai apropiat service
autorizat Isuzu D-Max pentru efectuarea campaniei.

Anexam la prezenta: Notificarea oficiala catre ANPC, buletinele de service cu procedurile de verificare, lista
dealerilor autorizati Isuzu D-Max in Romania, lista celor 90 de VIN-uri afectate.

Pentru orice detaliu suplimentar va stam la dispozitie la tel: 021 3125005; fax: 021 3057280; e-mail:
ion.david @isuzu-romania.ro.

Cu stima,

Director Post-Vanzari Isuzu Rom Auto SRL




Isuzu Metors Internatlonal Operations (Thailand) Co., Ltd.
I S U 2 u 1010 Shinawatra Tower I, 24th -25th Floor, Vibhavadi Rangsit
Road, Chatuchek, Bangkok 10800

Tel: +66 (2) 966-2626

Emall: imit_service@imit.Isuzu.com

Numdr de referinti: SCP-2405-01
Data; 18 mal 2024

Sublect: Cerare de campanie de rechemare in vederea confirmarli gl actualiziirll software-ulul modulului de control al motorului (ECM),
model RZ4E EuroSb

Isuzu Motors International Operations (Thailand) Co., Ltd. a decis si desfagoare o campanie de rechemare in service pantru acest sublect. Prin
urmare, vé rugém sa vé ocupali de aceasts problemd n ceea ce privegte vehiculele afectate din {ara dumneavoastra.

1. VEHICULE AFECTATE
Pentru vehiculele afectate din {ara dumneavoastré, consultali tabelul de mai jos.
Model _[WTF ___ JUC
An fabricafie  12017MY - 2020MY { Model RT)
Intervalul VIN [V rugdim 88 consultati lsta VIN anexata.

2. INFORMATI SERVICE

241, Fond:

Isuzu a lansat o actualizare a software-ului ECM pentru solutionarea problemel de ezitare a motoruiul RZ4E Eureb la Inceputul anului 2021
(TSI IMIT-2102-01). Cu toate acestea, este posibil ca vehiculele (cu transmisie automata) care au fost actualizate la aceasts versiune de
software 83 alb3 un control LNT (Lean NOx Trap) inadecvat. Rezultatul fiind c& limitete de emisii nu sunt respectate In anumite condifii de rulare.
2-2, Actiune coroctivé:

Vi rugdm sa confirmafl numérul actual al componentel ECM. Daca se potriveste cu numénil de componenta afectata (consultali secilunea

2-4), actualizatt software-ul ECM pentru a corecta cu numéirul componentel de contramésura.

Numarul componentei ECM n vigoare din stoc trebuie eliminat.

2-3. Procedura de lucru:
Va rugam g3 consultali procedura de lucru din anexa.

2-4, Informatil humér plese ECM

97 7552124010
8977008820 7552124920
8077808530 7562124930
8577906800 7652124040
5077008500 7652124960

2-5. Codul de operatiune i timpul de operatiune
Va rugém sd imputatl chsltuiellfe prin sistemul de garantie Aces! cod de operafiune este inclus in alocatIa de timp administrativ.

W90961 ' Verificali numa-rul"actual al'cd'r'ﬁ'ponentel ECM "‘-"-0.2
Add A Actuahizare ECM 0.2

3. Raport de cheltuieli

Toate costurlle de manopera aferenfe acestel campanil de rechemare fn service vor fi suportate de Isuzu Motors International Operations (Thalland)
Co., Ltd.

Pentru un contract de garan{le valabil, va rugdm s& urmali procedura obignuits de solicitare a garantiei.

La depunerea cererilor de garantie pentru aceasts campanie de rechemare in service, nu esle necesars depunerea unel ,Cereri de autorizare®,
Cererile de desp#gubire pet fi depuse In mod normal, urmand procedura descrisé In SPPM.

Vi rugsm sé refinefi c& nu se acceptd cererile de inlocuire a pieselor, a materialelor dealerulul, de remorcare, de reparafii subinchiriate si de duplical.

Noté: Peniru a rambursa numerele de componente ECM afectate aflate in stoc, va rugim s8 eliminati aceste componente si 53 trimiteti o notd de
debit catre Isuzu Motors International (Thailanda} Co., Ltd. cu urmétoarele dovezi,

- Factura de achiziie a pieselor

- Raportul de eliminare a pieselor sau o fotografie ca dovada

Anexe
1. Lista VIN-urilor afectate
2. Figa de instructiuni de fucru

Cu deosebitii consideralie,

ﬁwﬁ.

“Satosh Matsumoto
General Manager

Service Department
isuzu Motors International Operations (Thailangf’CD
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Lista VIN vehicule afectate campanle SCP-2405-01

NAM NG GOUNTR
1 TFS87)DE-TLHCREW MPATFS87JH RZ4E-TCX PVS665 {ROMANIA 4x4 AT 20161223 | 20161223 t
2 TFS87JDE-TLHCREW MPATFS87)JH RZ4E-TCX PY9664 |ROMANIA x4 AT 20161226 | 20161223 |
3 TFSS7IDE-TLHCREW MPATFSS87JH] RZ4E-TCX RE3246 |ROMANIA x4 AT 20170211 | 20170213 |
4 TFS87)DE-TLHCREW MPATFS87JH] RZ4E-TCX RBO8BE |ROMANIA x4 AT 20170215 | 20170216 |
5 TFS87)DE-TLCREW MPATFS87JH RZAE-TCX RB9879 |ROMANIA x4 AT 20170218 | 20170220 I
6 TFS87JDE-TLHCREW MPATFS87JH| RZ4E-TCX RD3977 [ROMANIA x4 AT 20170227 | 20170227 I
7 TFS87IDE-TLHCREW MPATFS87JH] RZ4E-TCX RD3976 |ROMANIA dx4 AT 20070227 | 20170227 I
8 [TFSB7JDE-TLHCREW MPATFSB7IH| RZ4E-TCX RDB369 [ROMANIA 4xd AfT 20170304 | 20170304 )
9 TFSB7IDE-TLHCREW MPATFS87JH] RZAE-TCX RD8868 [ROMANIA x4 AT 20170306 | 20170306 |
10 TF587)DE-TLHCREW MPATFS87/H| RZ4E-TCX RHO264 |ROMANIA 4xd AT 20170424 | 20170424 |
11 TFS87)DE-TLHCREW MPATFS87IH] RZ4E-TCX RHOB71 |ROMANIA x4 AT 20170426 | 20170425 |
12 TFS87JDE-TLHCREW |MPATFS87JH| RZ4E-TCX RHOE69 |ROMANIA x4 AT 20170426 | 20170425 )
13 TFS87JDE-TLACREW IMPATFS87IH| RZ4E-TCX RK3979 lROMANIA x4 AT 20170522 | 20170522 !
14 TFS87JDE-TLRCREW MPATFSB7JHf RZ4E-TCX RKE277 [RCMANIA x4 AT 20170523 | 20170524 I
18 TFS87DE-TL{CREW MPATFSB7JH| RZ4E-TCX RKE274 |[ROMANIA x4 AT 20170524 | 20170524 1
16 TFS87)DE-TLCREW MPATFSB7JH| RZ4E-TCX RK6281 |ROMANIA axd AT 20170602 | 20170602 |
17 TFS87)DE-TLHCREW MPATFSB7JH] RZ4E-TCX RK6288 |ROMANIA x4 AT 20170606 | 20170606 |
18 TFSB87JDE-TLHCREW MPATFS87))] RZ4E-TCX RR4019 [ROMANIA 4xd AT 20170722 | 20170722 |
19 TFS87JDE-TLHCREW MPATFSB71Y RZ4E-TCX RR4023 |ROMANIA x4 AT 20170725 | 20170725 |
20 TFSB7IDE-TLRCREW MPATFS8710] RZ4E-TCX RTOE95 |ROMANIA x4 AT 20170829 | 20170829 I
21 TFS87)JDE-TLHCREW MPATFS871)1 RZ4E-TCX RT8241 IROMANIA x4 AT 20170831 | 20170831 i
22 TFS87)JDE-TLHCREW |MPATFS87)1Y RZAE-TCX RUS559 |ROMANIA x4 AT 20170509 | 20170902 I
23 TFS87JDE-TLHCREW IMPATFSS'FJJ'I RZ4E-TCX RV3925 |ROMANIA Axd AT 20170919 | 20170919 )
24 TFS87JDE-TLHCREW MPATFS87))] RZ4E-TCX RV3938 [ROMANIA x4 AT 20170920 | 20170920 I
25 TFS87JDE-TLYCREW MPATFS87)J] RZ4E-TCX RV9385 {ROMANIA |  4x4 AT 20171002 | 20171003 |
26 TFS87JDE-TLHCREW MPATFS87)JY RZ4E-TCX RV9387 |[ROMANIA dxd AT 20171002 | 20171003 |
27 TFS87)DE-TLHCREW MPATFS87))] RZAE-TCX RVS389 |ROMANIA ix4 AT 20171002 | 20171003 |
28 TFS87JDE-TLHCREW MPATFS87))Y RZAE-TCX RAv4461 |ROMANIA x4 AfT 20171002 | 20171003 |
29 TFS87JDE-TLHCREW MPATFSB7)Y RZAE-TCX RV4451 [ROMANIA 4x4 AT 20171002 | 20171002 |
30 TFSB7JDE-TLHCREW MPATFS87)1 RZAE-TCX RvD386 |ROMANIA x4 AT 20171002 | 20171002 I
31 TFS87JDE-TLHCREW MPATF587)] RZAE-TCX RZ4812 [ROMANIA xd AT 20171118 | 20171118 |
32 TFSB7IDE-TLHCREW MPATFSB7))Y RZAE-TCX RZ4823 |ROMANIA x4 AT 20171122 | 20171122 I
33 TFS87JDE-TLHCREW MPATFSE7)J] RZ4E-TCX $B8491 |ROMANIA x4 AT 20171218 | 20171219 |
34 TFS87JDE-TLRCREW |MPATFSS7JJ1 RZ4E-TCX SD0117 |ROMANIA 4x4 AT 20171221 | 20171221 |
35 TFS87JDE-TLHFCREW IMPATFSB?JJ'I RZ4E-TCX SEEB721 {ROMANIA x4 AT 20180113 | 20180115 |
36 TFS87JDE-TLHCREW ImpaTrss?ul RZ4E-TCX SES729 |ROMANIA 4 AT 20180120 | 20180122 |
37 TFSB7JDE-TLHCREW MPATFSB7JJY RZAE-TCX S5H3829 |ROMANIA LEe) AT 20180215 | 20180215 |
38 TFS87JDE-TLHCREW MPATFSB7.JT RZAE-TCX 5K7294 |ROMANIA x4 AfT 20180320 | 20180320 |
39 TFS87JDE-TLHCREW MPATFSB7)J1 RZ4E-TCX SP5025 |ROMANIA ix4 AT 20180427 | 20180427 )
40 TFS87JDE-TLRCREW MPATESB7IY RZAE-TCX SP5026 IROMANIA 44 AfT 20180428 | 20180428 i
41 TFS87)DE-TLHCREW MPATFSB7)Y RZ4E-TCX S5R6851 |RCMANIA x4 AT 20180522 | 20180522 |
42 TFSB7JDE-TLHCREW MPATFSEB7MT RZ4E-TCX SR8424 [ROMANIA g AT 20180524 | 20180524 |
43 TFS87JDE-TLRCREW MPATFS87))] RZAE-TCX §50893 |ROMANIA 4 AfT 20180526 | 20180526 |
44 TFSB7JDE-TLHCREW MPATFS87)J] RZAE-TCX §50894 |ROMANIA x4 AST 20180530 | 20180530 )
45 TFS87JDE-TLHCREW MPATFS87))] RZ4E-TCX 550821 |ROMANIA x4 AfT 20180530 | 20180530 |
46 TFS87JDE-TLHCREW MPATFS87)1] RZ4E-TCX 550888 |ROMANIA x4 AT 20180530 | 20180530 |
47 TFS87JDE-TLHCREW |MPATFSSTJJ'I RZ4E-TCX 550892 |ROMANIA 4 AT 20180530 | 20180530 |
48 TFS87IDE-TLHCREW IMPATFSS'JJJ'I RZ4E-TCX 550889 |ROMANIA 4 AT 20180530 | 20180530 |
49 TFSS?JDE-TL*CREW IMPATFSB?JJ'I RZ4E-TCX $50882 |ROMANIA 4 AT 20180530 | 20180530 |
50 TFSS'HDE-TLdCREW IMPATFSB?JK RZ4E-TCX 5Vo188 |ROMANIA 4 AT 20180720 | 20180720 |
51 TFSSTJDE-TL*CREW fMPATFSS?JK RZ4E-TCX 5Y7762 |ROMANIA 444 AT 20180822 | 20180822 j
52 TFSS’J’JDE-TLIfCREW | MPATFSB7JK| RZ4E-TCX 526418 IROMANIA 444 AT 20180904 | 20180504 |




53 TFS87JDE-TLHCREW MPATFSB7JK| RZ4E-TCX $26426 |ROMANIA Ax4 AT 20180504 | 20180904 |
54 TFS87JDE-TLHCREW MPATFS87JK| RZ4E-TCX TD8040 [ROMANIA x4 AT 20181018 | 20181018 [
55 TFS87JDE-TLHCREW MPATFS87JK| RZ4E-TCX TDO852 |ROMANIA 4xd AT 20181019 | 20181019 1
56 TFS87)DE-TLHCREW MPATFSS7JK] RZ4E-TCX TG4051 |ROMANIA x4 AT 20181121 | 20181121 |
57 TFS87JOE-TLHCREW MPATFS87JK| RZ4E-TCX TGO114 |ROMANIA dxd AT 20181123 | 20181123 t
58 TFSB7)DE-TLHCREW MPATFS87JK| RZ4E-TCX TH9020 [ROMANIA dxd AT 20181208 | 20181208 |
59 TF587JDE-TLHCREW MPATFSB7JK| RZ4E-TCX TI5335 |ROMANIA 4x4 AT 20181225 | 20181225 |
60 TFS87JDE-TLHCREW MPATFSB7JK] RZ4E-TCX | TMOS546 |ROMANIA x4 AT 20180128 | 20190128 |
61 TFS87JDE-TLHCREW MPATFSB7JK] RZ4E-TCX TL5733 |ROMANIA Ax4 A/T 20190129 { 20190129 |
62 TFS87JDE-TLHCREW lMPATFSB?JK RZ4E-TCX TM9892 |ROMANIA x4 AT 20190201 | 20190201 |
63 TFS87IDE-TLHCREW MPATFSB7JK| RZ4E-TCX TPOOS0 |ROMANIA x4 AT 20190220 | 20190220 1
64 TFS87JDE-TLHCREW MPATFS87)K| RZ4E-TCX TP1821 [ROMANIA dxd AT 20180221 | 20190221 f
65 TFSB7IDE-TLJCREW MPATFS87JK] RZ4E-TCX TRG6177 IROMAN 1A 4x4 AT 20190301 | 20190301 |
66 TF587JDE-TLHCREW MPATFS87JK| RZ4E-TCX TR6782 [ROMANIA 4x4 AT 20190301 | 20190301 [
67 TFSB7JDE-TLHCREW MPATFS87JK| RZ4E-TCX T59682 |ROMANIA 4x4 AT 20190326 | 20190325 |
68 TFS87IDE-TLHCREW MPATFS87JK| RZ4E-TCX TS9688 {ROMANIA x4 AT 20190326 | 20190326 i
69 TFSB87IDE-TLHCREW MPATFSB7IK| RZ4E-TCX TT6152 |ROMANIA x4 AT 20190326 | 20190326 i
70 TFS87JDE-TLRCREW MPATFSB7JK] RZ4E-TCX TT6148 |ROMANIA 4x4 AT 20190326 | 20190326 I
71 TFS87JOE-TLHCREW |MPATFSB7IK| RZ4E-TCX | TW1047 |ROMANIA x4 AT 20190422 | 20190422 !
72 TFS87JDE-TLHCREW IpaTrsB7IK] RZ4E-TCX | Twril7 [ROMANIA 4x4 AT 20190423 | 20190423 |
73 TFS87JDE-TLHCREW MPATFS87JK] RZAE-TCX | TW6749 [ROMANIA x4 AT 20190426 | 20190426 |
74 TFS87IDE-TLRCREW MPATFS87JK] RZAE-TCX | Tw9351 |ROMANIA x4 AT 20190427 | 20190427 |
75 TFS87iDE-TLRCREW MPATFS87JK| RZ4E-TCX TYS468 [ROMANIA 4x4 AT 20190528 | 20190528 !
76 TFS87JDE-TLHCREW MPATFS87JK| RZ4E-TCX TYS471 |ROMANIA x4 AfT 20190528 | 20190528 i
77 TFS87JIDE-TLHCREW MPATFSB7JK| RZIE-TCX TZE285 |ROMANIA x4 AT 20190607 | 20190601 |
78 TFS87IDE-TLHCREW MPATFSB7IK{ RZAE-TCX TZ26278 [ROMANIA ax4 AT 20190601 | 20190601 |
79 TFS87)DE-TLACREW MPATFSB7JK| RZAE-TCX TZ7053 IROMANIA 4x4 AT 20190601 | 20190601 |
80 TFSB7)DE-TLACREW MPATFS87IK| RZ4E-TCX 127049 I_ROMAN 1A x4 AT 20190601 | 20190601 |
81 TFS87JDE-TL{CREW I‘MPATFSBT’J K| RZ4E-TCX UB3117 |ROMANIA dxd AT 20190624 | 20190624 |
82 TFS87JDE-TLHCREW ImpaTFsezik] RZ4E-TCX UA7131 |ROMANIA x4 AT 20190625 | 20190625 |
83 TFSB7JDE-TLHCREW MPATFS87JK] RZAE-TCX UA7501 |ROMANIA x4 AT 20190625 | 20190625 )
84 TFS87JDE-TLACREW MPATFS87JK] RZ4E-TCX UA8452 |ROMANIA x4 AT 20190626 | 20190626 1
85 TF587JDE-TLACREW MPATFS87JK| RZ4E-TCX UAB454 |ROMANIA x4 AfT 20150626 | 20190626 |
86 TFS87JDE-TLRCREW MPATFS87JK] RZ4E-TCX UAB451 |ROMANIA w4 AfT 20190704 | 20190704 I
87 TFS87iDE-TLICREW MPATFS87JK] RZ4E-TCX UAB455 |ROMANIA x4 AT 20190704 | 20190704 I
28 TFS87JDE-TLHCREW MPATFS87JK] RZ4E-TCX UC3324 [ROMANIA 4 AT 20190706 | 20190706 f
89 TFS87JDE-TLHCREW MPATFS87JK] RZ4E-TCX UC3525 IROMANIA 4xa AT 20190706 | 20190706 |
20 TFSB7)DE-TLHCREW MPATESB7IK] RZ4E-TCX TN4G3S [ROMAN!A x4 AT 20190706 | 20190706 |
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