FORMULAR DE NOTIFICARE PENTRU NOTIFICAREA
PRODUSELOR PERICULOASE AUTORITATILOR DE CATRE
PRODUCATORI SI DISTRIBUITORI

Sectiunea 1: Detalii desp
(COMPANIILE)

re AUTORITATEA (AUTORITATILE) COMPANIA
care primesc formularul de notificare

Autoritatea/Contactul
Numele/Adresa/Telefon/Fax/
E-mail/Website

Autoritatea Nationala pentru Protectia
Consumatorilor / Adresa: Bulevardul Aviatorilor nr.
72, Sector 1, Bucuresti / telefon: 021.307.67.79 /
Fax: 021.314.34.62 / E-mail: cabinet@anpc.ro /
Website: www.anpc.ro

Identificarea companiilor
notificate si rolul lor in
vanzarea produsului

Sectiunea 2: Detal

ii despre PRODUCATOR/DISTRIBUITOR

Producatorul sau
reprezentantul
producatorului/Distribuitorul
care completeaza formularul

BISSELL Homecare, Inc. (,BISSELL”)

Numele, Functia, Adresa,
Telefon, Fax, E-mail,
website ale pesoanei de
contact

Maravela, Popescu & Asociatii, reprezentant
conventional in scop de contact, Bucuresti, Strada
Barbu Delavrancea nr. 6A, Corp C, Parter, Sector 1,
telefon: 021 310 17 17, fax: 021 310 17 18, e-mail:
office@mprpartners.com

Sectiunea 3: Detalii despre PRODUSELE implicate

Categoria. Sortimentul sau
marca.

Numele modelului
(modelelor) sau Codul de
bare/CN

Tariful. Tara de origine

Categoria: Aspirator de podea fara cablu
Sortimentul sau marca: BISSELL®

Numele sau numarul modelului: 2582N si 2588N.
CN: 8508.11.0000.

Tara de origine a produsului: China




Descrierea/Fototografia

Aspiratoare de podea cu aspirare umeda uscata fara
cablu BISSELL®, cu numerele de model 2582N si
2588N (,Produsele Afectate”)

O fotografie reprezentativa a Produselor Afectate
este disponibila mai jos (culorile pot varia).

Numarul de model al Produselor Afectate este vizibil
pentru consumator atunci cand rezervorul de apa
curata este indepartat. O imagine care prezinta
aceasta informatie este prezentata mai jos.

! ®
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HOUSEHOLD TYPE / TYPE MENAGER

AWARNING - T0 REDUCE THE RISK OF FIRE AND ELECTRIC SHOCK, USE ONLY BISSELL CLEANING PRODUCTS
INTENDED FOR USE IN THIS MACHINE. USE INDOGRS ONLY, DO NOT IMMERSE. USE ONLY ON CARPET MOISTENED BY THE
CLEANING PROCESS. RISK OF FIRE OR INJURY TO PERSONS - NO USER - REPLACEABLE PARTS INSIDE, USE ONLYWITH THE
CHARGER MANUFACTURED BY SIL. MODEL 55¢-420085s. AVERTISSEMENT - A7 DE REDURE LES RISOUES
D'INGENDIE ET DE DECHARGE ELECTRIQUE, UTILISER UNIQUEMENT LES PRODUITS DE NETTOYAGE BISSELL CONGUS POUR CET
APPAREIL. UTILISER A L'NTERIEUR SEULEMENT, NE PAS IMMERGER. UTILISER UNIQUEMENT SUR UNE MOQUETTE MOUILLEE PAR
LE PROCESSUS DE NETTYAGE. RISUE D'INCENDIE OU DE BLESSURES; GE PRODUIT NE CONTIENT AUCUNE PIECE REMPLAGABLE
@H L'UTILISATEUR, UTILISER UNIGUEMENT AVEC LE MODELE DE CHARGEUR FABRIOUE PAR SIL. MODELE SSC-420085US. J




Sectiunea 4: Detalii despre PERICOL

Descrierea pericolului si
posibila afectare a
sanatatii/sigurantei si
estimarea riscului si
evaluarile realizate

Prin intermediul procedurilor interne de verificare a
calitatii si al monitorizarii pe teren, BISSELL a
identificat faptul ca anumite placi de circuit din
interiorul acumulatorului Produselor Afectate pot fi
susceptibile sa duca la crearea de puncte fierbinti
localizate. Intr-un numar redus de cazuri, acest
aspect ar putea genera un risc de supraincalzire sau
de incendiere a placii de circuit.

Probabilitatea de vatamare a utilizatorilor a fost
evaluata ca fiind ,Scazuta”, in conformitate cu
metodologia stabilitd in Decizia Comisiei Europene
2019/417/UE.

Inregistrarea  accidentului
(accidentelor)

BISSELL a primit rapoarte privind 66 de produse
care au fumegat si au emis un miros de arsura.
Dintre aceste rapoarte, sase rapoarte se refera la
acumulatoare care au luat foc, dintre care trei
incidente au dus la pagube materiale minore. Unul
dintre cele sase rapoarte, venit de la un consumator
din Statele Unite ale Americii si care inca face
obiectul unei verificari, include referiri la o arsura.
Niciunul dintre aceste rapoarte/incidente nu este
legat de produse aflate pe teritoriul Romaniei.

Sectiunea 5: Detalii d

espre ACTIUNILE corective deja intreprinse

Tipuri/ Scopul/ Durata
actiunii (actiunilor) si
masurilor de precautie si
identificarea companiei
responsabile

1. BISSELL a sistat fabricarea Produselor Afectate
si, din motive de precautie, ia masuri corective in
ceea ce priveste produsele aflate in lantul de
distributie si in posesia consumatorilor.

2. BISSELL solicita consumatorilor sa verifice
numarul de model in raport cu detaliile de mai
sus si, daca produsul lor este afectat, sa
indeparteze imediat Produsele Afectate din baza
de incarcare, sa nu le mai foloseasca si sa
viziteze website-ul recall. BISSELL.com pentru a
stabili repararea gratuita a Produselor Afectate.

3. Pentru a asigura informarea consumatorilor cu
privire la aceasta situatie, BISSELL va lua
urmatoarele masuri:

I. Va solicita distribuitorilor si comerciantilor cu
amanuntul sa nu mai vanda Produsele
Afectate;

ii. Punerea la dispozitie de afise privind situatia
pentru a fi utilizate in magazine si furnizarea
de exemple de formulare cu privire la situatie
pentru a fi utlizate pe website-urile
comerciantilor cu amanuntul si pe retelele de




socializare;

Contactarea directa a consumatorilor prin e-
mail, Tn masura in care datele lor de contact
sunt disponibile;

. Pregatirea unei declaratii cu privire la situatie

pentru publicarea pe retelele de socializare
care sa fie utilizata pe Facebook, Instagram si
Twitter, acolo unde este disponibil; si

. Actualizarea website-ului sau BISSELL pentru

a oferi detalii suplimentare cu privire la
aceasta situatie si referitoare la actiunile pe
care trebuie sa le intreprinda consumatorii.

COMPANIILE TREBUIE SA COMPLETEZE SI SA TRANSMITA SECTIUNEA

6 IN CAZUL UNUI RISC SERIOS SAU IN CAZUL IN CARE

PRODUCATORUL/DISTRIBUITORUL OPTEAZA PENTRU TANSMITEREA

NOTIFICARII NUMAI AUTORITATII STATULUI MEMBRU IN CARE SUNT

STABILITI

Sectiunea 6: Detalii ale altor COMPANII din lantul de distributie care detin
produsele afectate

Lista producatorilor/
Importatorilor sau reprezentanti
autorizati din Statul Membru:
Nume/Adresa/
Tel/Fax/E-mail/Website

Lista distribuitorilor/
Detailistilor:
Nume/Adresa/
Tel/Fax/E-mail/Website

Numarul de produse (nr. serie
sau data, coduri) detinute de
producator/importator/
distribuitor/detailist/consumatori
din Statul Membru




NOTIFICATION FORM FOR THE NOTIFICATION OF DANGEROUS PRODUCTS
TO THE AUTHORITIES BY PRODUCERS OR DISTRIBUTORS

Section 1: Details of AUTHORITY(IES)/COMPANY(IES) receiving the notification

form

Authority/Contact
name/Address/Telephone/Fax/
E-mail/Website

National Authority for Consumer Protection / Address: 72
Aviatorilor Boulevard, 1st District, Bucharest / telephone:
021.307.67.79 / Fax: 021.314.34.62 / E-mail:
cabinet@anpc.ro / Website: www.anpc.ro

Identification of the companies
notified and their role in the
marketing of the product

Section 2: Details of PRODUCER/DISTRIBUTOR

Producer or Producer 's
representative/Distributor
completing the form

BISSELL Homecare, Inc. (“BISSELL”)

Contact name, responsibility,
Address/Telephone/Fax/Email/
Website

Maravela, @ Popescu &  Asociatii,  conventional
representative for contact purposes, Bucharest, 6A Barbu
Delavrancea Street, Building C, Ground Floor, 1st District,
telephone: 021 310 17 17, fax: 021 310 17 18, e-mail:
office@mprpartners.com

Section 3: Details of PRODUCTS involved

Category. Brand or trademark.
Model name(s)or Bar code/CN
Tariff. Country of origin

Category: Cordless Vacuum Floor Cleaner
Brand or trademark: BISSELL®

Model name or its number: 2582N and 2588N.

CN code: 8508.11.0000.

Country of origin of the product: China

Description/Photograph

BISSELL® Cordless Wet Dry Vacuum Floor Cleaners with
model numbers 2582N and 2588N (the “Affected Products”)

A representative photograph of the Affected Products is
provided below (colours may vary).




The model number of the Affected Products is visible to
the consumer when the clean water tank is removed. An
image showing this information is below.
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HOUSEHOLD TYPE / TYPE MENAGER

AWARNING - T0 REDUCE THE RISK OF FIRE AND ELECTRIC SHOCK, USE ONLY BISSELL CLEANING PRODUCTS
INTENDED FOR USE IN THIS MACHINE, USE INDOORS ONLY, DO NOT IMMERSE. USE ONLY ON CARPET MOISTENED BY THE
CLEANING PROCESS. RISK OF FIRE OR INJURY TO PERSONS - NO USER - REPLACEABLE PARTS INSIDE. USE ONLY WITH THE
CHARGER MANUFACTURED 8 SIL. MoDEL Ssc-420085us. AVERTISSEMENT - A DE REDURE LES RISOUES
D'INCENDIE ET DE DECHARGE ELECTRIQUE, UTILISER UNIQUEMENT LES PRODUITS DE NETTOVAGE BISSELL CONGUS POUR CET
APPAREIL. UTILISER A L INTERIEUR SEULEMENT. NE PAS IMMERGER. UTILISER UNIQUEMENT SUR UNE MOGUETTE MOUILLE PAR
LE PROCESSUS DE NETTOYAGE. RISQUE D'NCENDIE OU DE BLESSURES; GE PRODUIT NE CONTIENT AUCUNE PIECE REMPLAGABLE
@H L'UTILISATEUR, UTILISER UNIQUEMENT AVEG LE MODELE DE CHARGEUR FABRIQUE PAR SIL. MODELE SSC-420085U5. Y,

Section 4: Details of HAZARD

Description of the hazard and
possible health/safety
damages and conclusions of
the risk estimation and
evaluation carried out

Through BISSELL'’s internal quality procedures and field
monitoring, it has identified that some circuit boards inside the
Affected Products’ battery pack may be susceptible to the
creation of localized hot spots. In a small number of cases, this
could lead to a risk of the circuit board overheating or catching
fire.

The probability of injury to users has been assessed as “Low”
in accordance with the methodology set out in the European
Commission Decision 2019/417/EU.




Record of accident(s) BISSELL has received reports of 66 products smoking and
emitting a burning odour. Of these reports, six reports relate to
a battery pack catching fire, in which three incidents resulted in
minor property damage. One of the six reports, from a
consumer in the US, which is still subject to verification,
includes reference to a burn injury. None of these reports
relate to products in Romania.

Section 5: Details of corrective ACTIONS already taken

Types/Scope/Duration of

action(s) and precautions 1. BISSELL has ceased manufacturing the Affected Products
taken and identification of the and, out of an abundance of caution, is taking corrective
company responsible action in respect of the products in the supply chain and in

the hands of consumers.
2. BISSELL is asking consumers to check the model number

against the details above and if their product is affected, to

immediately remove the Affected Products from the

charging base, stop using them, and visit
recall.BISSELL.com to arrange for a free repair.
3. In order to ensure consumers are informed of this issue,

BISSELL will take the following steps:

i. Asking distributors and retailers to stop selling the
Affected Products;

ii. Making available posters for use in-store and providing
sample wording for use on retailer websites and social
media;

iii. Contact consumers directly via email, where their details
are available;

iv. Preparing a social media statement to be used on
Facebook, Instagram and Twitter where available; and

v. Updating its BISSELL website to provide further details

of this issue and the actions consumers should take.

COMPANIES SHOULD COMPLETE AND SEND SECTION 6 IN CASE OF A
SERIOUS RISK OR WHEN THE PRODUCER/DISTRIBUTOR OPTS TO
SUBMIT THE NOTIFICATION ONLY TO THE AUTHORITY OF THE




MEMBER STATE IN WHICH THEY ARE ESTABLISHED

Section 6: Details of other COMPANY(IES) in the supply chain which hold affected
products

List of Manufacturers/
Importers or Authorised
representatives by
Member State:
Name/Address/
Tel/Fax/E-mail/Website.

List of Distributors/Retailers
by Member State:
Name/Address/
Tel/Fax/E-mail/Website

Number of products

(serial numbers or date
codes) held by
producer/importer/
distributor/retailer/consumers
by Member State




