NOTIFICATION FORM FOR THE NOTIFICATION OF DANGEROUS PRODUCTS
TO THE AUTHORITIES BY PRODUCERS OR DISTRIBUTORS

Section 1: Details of AUTHORITY(IES)/COMPANY(IES) receiving the notification

form

Authority/Contact
name/Address/Telephone/Fax/
E-mail/Website

Autoritatea Nationala pentru Protectia
Consumatorilor / Directia Generala Supraveghere
Piata / Serviciul Produse si Servicii Alimentare si
Nealimentare/ Adresa: B-dul Aviatorilor nr.72 sector
1, Bucuresti / tel: 0213121275 / fax :0213143462,
0213110188/ Website: www.anpc.ro

Identification of the companies
notified and their role in the
marketing of the product

Section 2: Details of PRODUCER/DISTRIBUTOR

Producer or Producer 's
representative/Distributor
completing the form

SC MIZAR MOTORS SRL

Contact name, responsibility,
Address/Telephone/Fax/Email/
Website

Adriana Petz, STR. PRUNULUI NR 20, 430066 - BAIA
MARE - MARAMURES, RO,

Tel: +40.0262.430302

Fax: +40.0262.430303

Mail: office@mizarmotors.ro

Www.mizarmotors.ro

Section 3: Details of PRODUCTS involved

Category. Brand or trademark.
Model name(s)or Bar code/CN
Tariff. Country of origin

TRUCK / I1ISUZU NQR90 / TURKEY

Description/Photograph

Attached Bulletin

Section 4: Details of HAZARD

Description of the hazard and
possible health/safety
damages and conclusions of
the risk estimation and
evaluation carried out

The Passenger Seat Belt Warning Light does not
activate despite the seat is occupied and the seat belt
is not fastened.

Record of accident(s)

No accident (s)

Section 5: Details of corrective ACTIONS already taken

Types/Scope/Duration of
action(s) and precautions
taken and identification of the
company responsible

The operation to be carried out involves the restoring
of the correct connection of the related electrical
circuit.




COMPANIES SHOULD COMPLETE AND SEND SECTION 6 IN CASE OF A

SERIOUS RISK OR WHEN THE PRODUCER/DISTRIBUTOR OPTS TO

SUBMIT THE NOTIFICATION ONLY TO THE AUTHORITY OF THE

MEMBER STATE IN WHICH THEY ARE ESTABLISHED

Section 6: Details of other COMPANY(IES) in the supply chain which hold affected

products

List of Manufacturers/
Importers or Authorised
representatives by
Member State:
Name/Address/
Tel/Fax/E-mail/Website.

SC MIZAR MOTORS SRL, STR. PRUNULUI NR 20,
430066 - BAIA MARE - MARAMURES, RO,

Tel: +40.0262.430302

Fax: +40.0262.430303

WWW.mizarmotors.ro

List of Distributors/Retailers
by Member State:
Name/Address/
Tel/Fax/E-mail/Website

Dealer Network list attached

Number of products
(serial numbers or date
codes) held by
producer/importer/

distributor/retailer/consumers

by Member State

NNANARGEH02000035
NNANARGEH02000014




International Service Department
l S U 2 U 1-2-5, Takashima, Nishi-ku, Yokohama-shi,
Kanagawa, Japan
Tel: +81-45-299-9111
Recall Campaign

Reference Number: C1.-959220-N212
14th February, 2023

Mzr. Marco Vardabasso
Director

Service Department
MIDI Europe s. r. 1

SUBJECT : NQR90 seatbelt warning light does not illuminate

Recall Campaign Category HSafety [JEmission B Non-Compliance

Isuzu Motors Limited has decided to conduct the recall campaign for the captioned subject.
You are kindly requested to cope with this matter regarding affected vehicles in accordance with
laws of your country.

1. AFFECTED VEHICLES / ENGINE
For the affected vehicle in your territory, please see attached affected VIN list.

Model XIN  [JF [Jc&E [IBUS
Model Year 2022
VIN Range See attached VIN list

2. SERVICE INFORMATION

2-1. Condition

Isuzu found that seatbelt warning does not illuminated when the passenger sits in the seat in
assembly line in Turkey.

This does not comply with UN regulation No.16.

Moreover, this failure should be potentionaly related to the safety because customer may able to
not recognize not to fasten the seat belt.

2-2. Cause
Improper cab harness design by vehicle manufacturer.

2-3. Correction
Cab harness circuit modification.

3. LABOR HOURS (including administrative time allowance)
Model Operation Code Description of operation Labor Hours

N-series X6764 HARNESS REPAIR 1.0




4. PARTS INFORMATION
Model Description Parts Number Q'ty/ Unit

N-series Terminal None 2

Necessary parts have been already sent from AIOS to MIDI.

5. BILLING

All cost of labor incurred for this recall will be borne by Isuzu Motors Limited. Please follow the
usual procedure of campaign warranty claim. Claims can be submitted in normal manner
following the procedure outlined in the SPPM. PDI claims and sublet repair are permitted for
this repair operation. However, please note that towing, sublet repair, dealer materials and
duplicate claims are not permitted.

Please use the Operation Code described in the 3. Labor Hours, and use “96” as trouble code.

Please feel free to contact us whenever you have any questions or anything to clarify for this recall

campaign.

Attachments:
1.Affected VIN List
Working procedure manual already shared.

Sincerely yours,

P

Kazuto Koba

General Manager
International Service Department
Isuzu Motors Limited
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SSBRO.051N.2023

To ISUZU Dealer
Att. Management
After-sales Manager

Cerea, 28/02/2023

SUBJECT: X6764 Recall Campaign; Q95 Seat Belt Warning Light harness modification

Dear Collaborator,

ISUZU always pays special attention to After Sales Service and to the quality of its products, in order to satisfy its
Customers. For this reason, it was deemed necessary to intervene with a Recall Campaign on some ISUZU Q95. Due
to an incorrect connection of the electric circuit, on these vehicles the Passenger Seat Belt Warning Light does not
activate despite the seat is occupied and the seat belt is not fastened. The operation to be carried out involves the
restoring of the correct connection of the related electrical circuit.

-t-ﬂ...noy

Picture 2

Picture 1. Not correct condition: the Seat Belt Warning Light remains OFF despite the seat is occupied and the seat belt is not
fastened.

Picture 2. Correct condition (after repair): the Seat Belt Warning Light is ON when the seat is occupied and the seat belt is not
fastened.

We inform you that the Customer of affected vehicles (with registration data input in MIDINET before 28/02/2023)
will be informed via registered letter by MIDI Europe, in order to invite them to go to an ISUZU Authorized
Workshop to perform the mentioned operation.

For all vehicles currently at stock at the Dealerships, repair work is required BEFORE the delivery of the vehicle
to the Customer/final User.

MIDI Europe s.r.l.
VIA CROSARON, s.n. — 37053 CEREA VR — www.isuzu.it — info@midieurope.it - Tel. 0442 328.212 — Fax 0442 328.202
Iscritta al Reg. Impr. di VERONA C.F. e n. Iscr. 02560040236 Iscritta al R.E.A. di VERONA al n. 246283
N. Iscr. Registro Nazionale ex art. 14 D.Lgs 188/08 — IT09110P00001953 Capitale Sociale Euro 16.800.000,00 i. v. P.IVA n. 02560040236
SOCIETA SOGGETTA ALL'ATTIVITA DI COORDINAMENTO E CONTROLLO DA PARTE DELLA SOCIETA: MIDI PARTECIPAZIONI S.P.A.
Certificati acquisiti : UNI EN ISO 9001:2015, UNI EN ISO 14001:2015, UNI ISO 45001:2018, UNI CEI ISO/IEC 27001:2013
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SERVICE INFORMATION

1. Affected Vehicles
ISUZU Q95 Euro VI OBD-E

2. Corrective Action
Input VIN in “Vehicle Info” section of MIDINET to confirm that a vehicle is affected.
Operations to carry out are described in “Procedure for Seat Belt Warning Light harness modification”.

3. Information on Spare Parts to order
Order the below mentioned spare parts in order to properly modify the harness.
P/N Description Q.ty
1501005205 Terminal for Q95 wiring restoring - Action X6764 1 per vehicle *

* The P/N includes 3 terminals, although the operation requires only 2. The additional terminal is supplied
as a spare, if during the operation one of the terminals is damaged during crimping.

4. Information when submitting Warranty Claim
Input the Warranty Claim using the following Operation Code.

Operation Code Description Time (hrs.)
X6764 Q95 Seat Belt Warning Light harness modification 1

The Warranty Claim for labor and parts reimbursement must be input as “Warranty Claim for Recall
Campaign”.

It is possible to input the warranty claim even if the vehicle has not yet been registered. Please note that
towing and dealer material are not permitted.

Do not forget to check, in “Vehicle Info” section of MIDINET, if a vehicle is affected by this operation and
other necessary operations/Service Campaigns (if so, carry out them at the same time). No Warranty Claims
will be reimbursed on vehicles not affected by this Recall Campaign and on vehicles for which this Service
Action has already been carried out.

We remain at your disposal for any clarification and we wish you our best regards

MIDI EUROPE SRL
After sales dept

MIDI Europe s.r.l.
VIA CROSARON, s.n. — 37053 CEREA VR — www.isuzu.it — info@midieurope.it - Tel. 0442 328.212 — Fax 0442 328.202
Iscritta al Reg. Impr. di VERONA C.F. e n. Iscr. 02560040236 Iscritta al R.E.A. di VERONA al n. 246283
N. Iscr. Registro Nazionale ex art. 14 D.Lgs 188/08 — IT09110P00001953 Capitale Sociale Euro 16.800.000,00 i. v. P.IVA n. 02560040236
SOCIETA SOGGETTA ALL'ATTIVITA DI COORDINAMENTO E CONTROLLO DA PARTE DELLA SOCIETA: MIDI PARTECIPAZIONI S.P.A.
Certificati acquisiti : UNI EN ISO 9001:2015, UNI EN ISO 14001:2015, UNI ISO 45001:2018, UNI CEI ISO/IEC 27001:2013
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Procedure for Seat Belt Warning Light harness modification

Wiring Diagram before the modification (wrong circuit)

Instrument Panel
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Wiring Diagram after the modification (correct circuit)

Instrument Panel
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OPERATIONS WORKFLOW

A

Confirm VIN

v

|Confirm operation of Seat Belt Warning Light behavior. Does it operate correctly?‘

¢ NO ¢ YES

Remove Instrument Panel cluster panels \End of the procedure\

v

Remove Relay and Fuse Box‘

v

Prepare B18 connector{

v

Prepare B682 connector‘

Identification of wires for the correct insertion in the connector. Select the method you find more practical,

v v

|Method 1 — Electrical continuity with Instrument Panel| \Method 2 — Connection to ground for warn. light illumination

v v

IH. Insert the wires in the related connectors‘

v

I. Confirm correct behavior of the Seat Belt Warning Light‘

v

LI. Restore the electrical connections and reinstall the removed panels‘

v

K. End of the procedure

MIDI Europe s.r.l.
VIA CROSARON, s.n. — 37053 CEREA VR — www.isuzu.it — info@midieurope.it - Tel. 0442 328.212 — Fax 0442 328.202
Iscritta al Reg. Impr. di VERONA C.F. e n. Iscr. 02560040236 Iscritta al R.E.A. di VERONA al n. 246283
N. Iscr. Registro Nazionale ex art. 14 D.Lgs 188/08 — IT09110P00001953 Capitale Sociale Euro 16.800.000,00 i. v. P.IVA n. 02560040236
SOCIETA SOGGETTA ALL'ATTIVITA DI COORDINAMENTO E CONTROLLO DA PARTE DELLA SOCIETA: MIDI PARTECIPAZIONI S.P.A.
Certificati acquisiti : UNI EN ISO 9001:2015, UNI EN ISO 14001:2015, UNI ISO 45001:2018, UNI CEI ISO/IEC 27001:2013
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B. Confirm correct behavior of Seat Belt Warning Light

No Good condition OK condition

BCwwdos oo o1

wwu@geesee 107,

M oM ] ==
0 “ 98

e =

Confirm that the Seat Belt Warning Light illuminates when one or both passenger seats are occupied (with seat belts not fastened).
If the Seat Belt Warning Light does not illuminate, proceed to step C.

Note

The test must be carried out with Driver seat belt fastened. Passengers seat belts must be not fastened.

MIDI Europe s.r.l.
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C. Instrument Panel Cluster panels removal

1) Removal of the upper cluster bezel

Grab and pull the upper part of the bezel towards to detach it from the dashboard. Pay attention to the metal clip indicated in the picture. Use a screwdriver to
push the metal tab out of its seat.

Note

It is not necessary to disconnect the connectors from the buttons/switches. This operation must be carried out to access the instrument panel and the lower
panel of the dashboard in order to allow the removal.

MIDI Europe s.r.l.
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Certificati acquisiti : UNI EN ISO 9001:2015, UNI EN ISO 14001:2015, UNI ISO 45001:2018, UNI CEI ISO/IEC 27001:2013
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2) Removal of the dashboard lower side panel.
Remove the two fixing clips and remove the panel by pushing it upwards.
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3) Removal of the dashboard central lower panel.
Remove the 4 T25 screws to remove the panel.
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D. Removal of Relay and Fuse box

1) Remove the 2 nuts and remove the box from the stud bolts.
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2) Release the 3 tabs in order to separate the rear cover from the Relay and Fuse box.
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E. Preparation of B18 connector

1) Identify and disconnect the B18 connector from Relay and Fuse box.
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B18 Connector - Front
view

2) Remove the pair of white/green wires (pin 5) from B18 connector.

3) Cut both wires near the pin.
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4) Crimp a new terminal (P/N J501005205) on each white/green wire.
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F. Preparation of B682 connector

1) Identify the B682 junction connector. The junction connector is located, taped together other connectors, in the zone indicated by the arrow. The connector
with 3 white/green wires is coupled with other connectors.

2) Remove the B682 junction connector from the other connectors by acting on the side tabs and by sliding it upwards.
3) Lift the connection lock tab in order to allow the insertion of a new terminal.
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G. Identification of wires for the correct insertion in the connector. B771 Connector — Rear

Method 1 - Electrical continuity with Instrument Panel

view PIN 23 white/green
wire
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1) Remove the instrument panel and identify the B771 connector. Perform electrical continuity tests between connector B771 (PIN 23 — white/green wire) and
both wires previously prepared.

Result:

Wire 1 = Wire in electrical continuity with Instrument Panel

Wire 2 = Wire not in electrical continuity with Instrument Panel

2) Reconnect connector B771 and reinstall the instrument cluster once the wires are identified.
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Method 2 - Connection to ground for warning light illumination

- 1970872015 ,
i RETRO
MC--= Lu 98

Warning light ON = Wire 1 Warning light OFF = Wire 2

1) Reinsert connector B18 (with the white/green wires removed) in the relay and fuse box. This operation is recommended in order not to generate error codes
after switching ON the ignition.

2) Switch ON the ignition.

3) Touch each terminal of the two previously prepared white/green wires to a ground point on the vehicle. In the example photos the Relay and Fuse box support
plate is touched.

Result:

Wire 1 = Wire that turns ON the Seat Belt Warning Light in the Instrument Panel when it touches the ground point.

Wire 2 = Wire that does not turn ON the Seat Belt Warning Light in the Instrument Panel when it touches the ground point.

4) Once the wires have been identified, turn OFF the ignition and disconnect the B18 connector from Relay and Fuse box.
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H. Insert the wires in the related connectors
T s

. B18 = Wire 2
F

1) Insert Wire 1 into B682 junction connector (for the insertion position of the wire, refer to the picture “Wiring Diagram after the modification (correct circuit)”
at page 3).
2) Insert Wire 2 into B18 junction connector (for the insertion position of the wire, refer to the picture “Wiring Diagram after the modification (correct circuit)”
at page 3).
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I. Confirm correct behavior of the Seat Belt Warning Light

OK condition

wvenu@eesee :
. N
0 “ 98
e 3=

Confirm that the Seat Belt Warning Light illuminates when one or both passenger seats are occupied (with seat belts not fastened).
The Seat Belt Warning Light must turn OFF right after the seat belt of the occupied seat is fastened.

Note

The test must be carried out with Driver seat belt fastened. Passengers seat belts must be not fastened.
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DEALER NAME PHONE NR. ADDRESS MODEL
TH TRUCKS S.R.L 0040 372200500 CARTIERUL DE VEST DN 7, KM 553+700 M, JUD. ARAL - 317235 - ARAD N N75
TH TRUCKS S.R.L 0040 234206091 STR. PRINCIPALA NR. 1232,COMUNA NICOLAE BALCESCU, JUD. BACAU - 607355 - BACAU N N75
TH TRUCKS S.R.L 0040 372200700 CALEA FELDIOAREI NR. 26, JUD. BRASOV - 500471 - BRASOV N N75
TH TRUCKS S.R.L 0040 372200066 STR. PRINCIPALA, NR 1333,COM. GILAU,SAT GILAU,JUDET CLUJ - 407310 - GILAU N N75
TH TRUCKS S.R.L 0040 372200200 STR.CLUJULUI NR. 7, COMUNA APAHIDA, SAT SANNICOARA, JUD. CLUJ - 407042 - CLUJ N N75
TH TRUCKS S.R.L 0040 372200800 STR. BABA NOVAC NR. 999, JUD. CONSTANTA - 900366 - CONSTANTA N N75
TH TRUCKS S.R.L 0040 372200400 STR. CRANGULUI NR. 2, COMUNA CARCEA, JUD. DOLJ - 207206 - DOLJ N N75
TH TRUCKS S.R.L 0040 213172555 STR. SOS. DE CENTURA NR. 7-9, COMUNA CHIAINA, SAT CHIAJNA, JUD. ILFOV - 077040 - ILFOV N N75
TH TRUCKS S.R.L 0040 372200066 STR. AUREL VLAICU NR. 77, JUD. |IASI - 700381 - |ASI N N75
S.C. ALCOR MOTORS SRL (0040 744148142 LOC. VISEU DE JOS, STR. PRINCIPALA NR 153 - 437390 - MARAMURES N N75




